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  Voltage Email Quick-Guide 
 

1. Double click the attachment 

 

2. Select and click 'Read Message' 
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3. Select your email address & click 'View Message' 

 

4. Input your Name, Password and Verify Password as directed 

a. For ‘Name’: you can input whatever name you wish  

b. For ‘Password’: please ensure that the password is at least 6 digits containing 

letters and numbers 

c. Re-enter the same password again in 'Verify Password' 
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5. In a few minutes you will receive an email from Voltage  

 

6. Input your password and then open the email 
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Contact Us 
 
Phone 
 
Hong Kong Customer Service Team 
(+852) 2847 3111 
 
Singapore Office 
(+65) 6416 2848 
 
Working Hours 
9:00 am to 9:30 pm Hong Kong Time, Hong Kong Business Days (GMT + 8 hours) 

 
Fax 
Hong Kong Office (+852) 2918 9097 
Singapore Office (+65) 6416 2847 

 
Email 
customerservice@lloydstsb.com.hk 

 
Post 
 
Hong Kong:  Lloyds TSB Bank plc, Hong Kong Branch, 26/F Oxford House, Taikoo Place, 
Quarry Bay, Hong Kong. 
 
Singapore: Lloyds TSB Bank plc, Singapore Branch, 1 Temasek Avenue #18-01, Millenia Tower, 
Singapore 039192 


