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4 August, 2006

| mportant Notice

Please be advised that we have been made aware of a fraudulent website

copied the exact look of our official website in Asia using our company name and |ogo.
In addition, they have also asked for the login and password details of our customers
online banking accounts.

Please note that the alleged parties that operate this fraudulent website are not authorized
to carry out banking businessin Hong Kong, Singapore or Maaysia.

We would aso like to reiterate that we do not provide on-line transactional banking
services on our Asiawebsites and as such would not require customers to provide any of
your personal information or account details to us either on our website or via emails.
Customers are reminded to verify the status of any suspicious party making use of the
Internet to solicit persona information or conduct any financial transactions at other
banking, including other L1oyds TSB websites.

The official domain names of our websitesin Asia are:

www.lloydstsh.com.my for Malaysia

www.lloydstsbh.com.cn for China

If you have any suspicion regarding the official status of a website looking similar to our
official site, please feel freeto contact us at (852) 2847 3000.
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