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9™ April, 2009

Extended service hours of the IMS Enquiries Helpdesk

With immediate effect, customers can now call our IMS Enquiries Helpdesk between
9:00am to 9.30pm Hong Kong time (GMT+8), Monday to Friday, Hong Kong business
days for any post-drawn and deposit related enquiries with the exception of foreign
exchange related transactions, including currency switching instructions, which will remain
available until our Treasury services cut-off time at 4:00pm.

IMS Enquiries Helpdesk

Phone : | Hong Kong -(852) 2847 3111
Singapore - (65) 6416 2848

Email | imshelpdesk@Iloydstsb.com.hk

The credit card payment hotline +852 2847 3010 is also available from 9am to 9.30pm,
Hong Kong time (GMT+8) Monday to Friday, Hong Kong business days.



